Lakeland Climbing Centres North
Shop Returns and Exchange Policy 
Effective From 21/06/2022

Returns and Exchange of Unsuitable Items: 
If you find your purchase unsuitable, it maybe possible to exchange it (Subject to stock availability) or credit the cost of the item*. In order for us to do this the item must be in a new and unused condition, with all original packaging and labelling.

Returning Personal Protective Equipment (PPE):
Please note that for the safety of all our customers we are unable to refund or exchange any PPE once it has left the Climbing Wall’s Shop. This includes helmets, climbing hardware and harnesses. Please be sure before purchasing these items and ask a member of staff if you need any advice. (This will not affect your statutory rights).

Returning Faulty Items and PPE:
Faulty items, including PPE can be returned to the Lakeland Climbing Centre’s shop in case of defective workmanship or defective material. However, items that have been damaged due to improper use, accidental damage or poor care are not covered under guarantee and therefore are not able to be returned. 
Faulty PPE is required to be dispatched to the supplier for assessment prior to replacement items or credits being issued to the customer. This process can take up to 28 days.
Please note that any PPE that is returned to the Lakeland Climbing Centre shop, must be free from dirt and debris, to comply with Health and Safety regulations. The Lakeland Climbing Centre is unable to send uncleaned items away for assessment. Uncleaned items will be returned to the customer. 

*Subject managers discretion/approval. 

