
 
 

DUTY MANAGER 
 

Job Description 
 

 
 

PrestonWall, LancasterWall and KendalWall are facilities of The Lakeland Climbing Centre Limited. 
We are driven by our passion for climbing and the positive effects it can bring to everyone’s lives. Our 
northern facilities set a high standard for accessible, clean, and constantly evolving indoor climbing. In 
partnership with our customers, staff, sponsors, and suppliers we have created and continue to 
develop friendly, efficient and safety conscious centres of excellence for roped climbing and 
bouldering that everyone can enjoy. The company also has eight centres operating in London that are 
part of our mission to get more people climbing. 

 
Job Title: Duty Manager  
 
Reporting to: Centre Manager and Regional Manager 
 
Main Purpose 
 
As part of a small multifunctional team the role of Duty Manager is central to the effective running of 
the Centre. You will be responsible for the provision of a safe, fun and welcoming climbing 
environment. When on duty you will directly manage the day-to-day operations, including the 
reception, instruction and retail, with additional responsibilities including cleaning and 
administrative tasks. Instruction will also be a required part of the role, but formal prior experience is 
not necessary as training will be given. 
 
Training will be given and learning and development on the job is expected. 
 
Main Duties and Responsibilities: 

• Direct responsibility for the running of the Centre in the absence of Centre manager 
• Complete Centre opening and closing procedures, ensuring safety of the facilities and equipment 
• Provide an excellent standard of customer service 

• Ensure exemplary adherence to the Centre Health and Safety Policy 

• Actively manage bookings from enquiries, dealing with initial enquiry, rota availability and costing. 
• Proactive leadership of staff on shift and working closely with the Centre manger to develop and 

support the staff team 
• Engage with the Centre manager and northern management team in the marketing strategy, social media 

advertising and event planning 
• Supporting and training junior staff in customer service, bookings and instruction 
• Work with the Centre manager, northern operations manager and route setting manager to ensure the 

consistency and quality of the climbing experience 
• To ensure high standards of cleanliness are always maintained in the climbing areas, and reception 

• Cashing up 
• Commitment to embrace and deliver the company mission statement 

• Act as a Brand Ambassador for LCC and its sponsors 

• Be prepared to work at mix of early and late shifts and weekends 
 
 
This job description reflects some of the present requirements of the post (i.e. it is not exhaustive), and as duties and 
responsibilities change/develop, the job description will be reviewed and subject to amendment in consultation with the 
post-holder. 


